[image: image1.jpg]“Renowned Spirit, Unrivalled Excellence”




[image: image2.jpg](EERING g
$C)\»«\ Oc 2,
< o3

ENGINEERING SOCIETY OF QUEEN’S UNIVERSITY

Clark Hall, Queen’s University Kingston, Ontario K7L 3N6
Tel: (613) 533-6008 Fax: (613) 533-6678
http://engsoc.queensu.ca

2 <
O“EEM S UNIVERS





To: Engineering Society Members

From: Brent Mucci, DoIT 2009-2010

Subject: Weekly Summer Report

Date: May 15, 2009
Meetings
· Met with John and discussed the installation of the new printers and how new hardware is introduced to the network.

· Brief meeting with Cenk about IP problems with the EngSoc computers.

ScienceQuest

· Installed anti-virus with IDA. Compared packman solutions to IDA solutions, decided that IDA is the best way to go for quick installation.

User Accounts & Requests
· Setup new user and email accounts.

· Dealt with a number of small, time consuming issues that were brought to my attention via email.

· Sent out emails to various users about their problems.

EngSoc
· Installed new printer and setup drivers. From John I learned what still needs to be done to get it working properly.

· Installed Ubuntu test server on the ‘broken’ EngSoc computer. Now I will replace it with XP and use a different computer to run the test server, as suggested by Cenk. This computer is resisting EngSoc domain registration for some reason and I am still trying to discover why.
· Reinstalled Norton and Adobe Reader on the EngSoc office computer. They both work properly now without crashing or severely slowing down the system.

· Spent over a day trying to find out why the EngSoc lounge computers had gone down. It turns out that a router was installed in the Science Quest office and was giving us false IP addresses. A review of the current physical network is needed to prevent such occurrences. 
EngSoc
· Registering the new coloured printer with Samba. If the network doesn’t go down again, I should be able to get this done this week.

· Respond to a long list of emails about websites and networking information.
· Order the new UPS system and register it with the servers.

· Build and install an EngSocTestServer onto the network. Begin process of designing the steps necessary to build a new and organized server.

· Deal with weekly problems and continue to handle sporadic emergencies.

· Meet with Rob about QFrosh.

· Continue to deal with ITS about the Outlook Express files being converted into .DAT files.



