[image: letterhead]
[image: letterhead]
To: Engineering Society Members
From: Brent Mucci, DoIT 2009-2010
Subject: Weekly Summer Report
Date: July 17th, 2009
Meetings
· Met with Rob and Jason about QFrosh.
· Met with Andrew Carter about repairing our computer systems that are still under warranty.
User Accounts & Requests
Monday – Friday: Reset some user accounts such as erc.
EngSoc Business
Monday: 
·  Worked on the DNS (bind9) to correct our domain name problems. The files are out of date and incorrect. I attempted to fix the problem that results in our internal websites disappearing, such as QPID.ca, tea-room.ca, and qfsae.com .
· Basic maintenance of the printers and computer systems.
Tuesday: 
· Continued to work on the DNS and researched how Bind9 works in detail. The websites are appearing half the time but it is still glitching.
· Some more phone tag with Shawn at Micro Age. Going over specs via email too.
· Attempted to repair the air-conditioning system. The tape keeps melting off. A more permanent solution is needed.
Wednesday:
· Aparecium!.... … .. . (day off)

Thursday:
· Website disappeared! And tea-room.ca is still glitching. More DNS Work, I will spare the details.
· Had a long meeting with Rob concerning QFrosh. Met with Jason about our specifications for what we want.
· Looked into the scheduling software for Clark. It’s a no go.
Friday:
· Finally ordered the UPS, UPS battery, new computer, and it is to be shipped with the backup server.
· I believe I have fixed the DNS. In 24 hours I will know for certain.
· Power went down, talked to James Clendenan about the DNS and server state.

Next week on a very special episode of EngSoc:
· More QFrosh!
· Perform a basic backup of the current system.
· Possibly get in backup server and set it up.
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“Renowned Spirit, Unrivalled Excellence”




